HIGHLIGHTS

Giai phap giam sat tron goi cho ng
dung s&r dung cdng nghé hang dau thé
gigi

Dé dang ndm bat, truc quan hda, phan
tich va chuan doan sdu & murc code-
level cdc van dé vé (rng dung trén mot
man hinh duy nhat, déng nhat dir liéu
tir team xay dwng, phat trién dén van
hanh &ng dung, tr dé giam thoi gian
MTTD & MTTR twong rng

Cdi nhin tdng quan nhat vé hé théng
rng dung va&i Service Maps va tinh nang
theo d&i phan tadn cho phép truy vét
mot yéu cau cu thé trong hé théng phirc
tap

Theo ddi va quan ly cac transactions
quan trong nhat trong &ng dung bang
man hinh dashboard riéng biét

viettel
vAPM Datasheet

TONG QUAN

Goi Gidm sat hiéu suat rng dung (VAPM) la gidi phdp &ng dung cdng nghé vé
APM hang dau thé gidi cung déi ngli CNTT chat lvong cao cla Viettel IDC tir d6
mang t&i khach hang gidi phap giam sat toan dién cho &ng dung.

vAPM thu thap, phan tich va x& ly trén nén cac dir liéu do lwdng tir xa
Telemetry (Metrics, Logs, Event, Traces) tir d6 xay dung hé théng Dashboard
va canh bdo real-time t&i Doanh nghiép. Muc dich chinh la dam bao viéc van
hanh théng sudt chia (rng dung va nang cao trai nghiém ngudi dung cudi.
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Pa dang cac cong cu hod
Browser monitor, Synthetic
Mobile Monitor gilp nang
nghiém khach hang trén ca
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Analytics

& Reports

Web service hay Mobile app service

Dé dang tich hop, dong bo thong tin dir
liéu tlr cdc nén tang OpenSource cla
Khach hang

HO trg da dang ngdn ngit tng dung
Linh hoat diéu chinh, mé& réng quy mé
trién khai

Giai phap gidam sat toan dién véi chi phi
t8i wu, phu hop vdi kha nang va nhu cau
cho cac doanh nghiép cé quy mo tir nho
dén lon

Dich vu gidm sat 24/7 va ho tro ki thuat
tlr d6i ngili chuyén gia vé rng dung hang
dau tai Viettel IDC

M6 hinh dich vu:
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TINH NANG CHINH

Giai phap giam sat toan dién

Operation tasks: hé trg doanh nghiép chu dong dam
bao uptime, do tin cdy va bao mat cua hé thong

- Bong bd dir liéu hé thong trén mot nén tang duy nhat.
HO trg thu thdp dif liéu tUr cic hé thdng Open Source
c6 san clia Khach hang

- Cung cap day du thanh phan chic ndang cho mot géi
giam sat toan dién gom: céng cu téi uu, nhan luc truc
24/7 va quy trinh dong b6

- Cai nhin truc quan vé hé thong s dung Service Maps,
tlr d6 mang lai cai nhin tdng quan cho hé théng tdi doi
ngl xdy dung, phat trién va van hanh (rng dung

- HO trg trén nhiéu ngdn ngit phat trién (tng dung: Go,
Java, .NET Core, .NET framework, Node.js,...

- HO trg md hinh multi-tenant véi mét doanh nghiép cé
nhiéu U'ng dung can giam sat khac nhau

- Dashboard gidm sat vai day du théng tin, ¢ thé tuy
chinh theo yéu cau khach hang

Phat hién su’ c6 nhanh chéng

Service aner Task: gidp xdc dinh root-cause nhanh
chong dé kip thoi xu'ly trudc khi cac vén dé xay ra gay
anh huong tdi hiéu suét cua ung dung

- Truc quan hda bat ki yéu cau dich vu nao s dung
hé thdng theo doi phan tan (Distributed tracing) giup
ngudi quan tri dé dang phat hién ra diém nghén cua hé
thGng

- Lién két dugc gilra logs cla Ung dung Vvdi cac
telemetry cta ('ng dung nhu metrics, traces va events
- Tim ra root-cause nhanh han do kha nang dao sau téi
mc code cua hé théng, st dung cac tinh nang vé
errors checking va AIOps

- Giam thdi gian MTTD va MTTR tdi mUc toi da, tU do
dam bao hiéu suat i'ng dung va tang trai nghiém ngudi

dung cudi

Chu dong toi vu hoa hé thong

Team leader task: Pam bao hiéu sudt cua doi ngd Ky su' tu’ do néng
cao chat luong dich vu, téi uu chi phi.

- Kha nang giam sat SLA va KPI kinh doanh theo thdi gian thuc cho
ngudi quan tri d€ phat hién va chd déng diéu chinh

- VGi cdng nghé Al va ML, hé théng cé kha ndng hién thi toan bo 16i
cla U'ng dung ma khong can cau hinh, cai dat riéng

- Cai thién hiéu suét va quy trinh hé théng bang viéc cung cap cac dir
liéu do tir xa (Telemetry) cho cac ki su' 8 mdi trudng phat trién tich
hop (IDEs)

Quan ly trai nghiém khach hang

- Tinh n&ng gidm séat browser web cung cdp kha ndng hién thi tdi
mUrc code gilip xac dinh d6 tré tir backend tdi front-end va nguyén
nhan. Cac chi s6 vé hiéu suat web nhu LCP, FID, CLS dudgc do
luSng gilip cai thién tdc dd tai trang, tang tinh tuong tac va dé 6n
dinh vé& mat hinh anh cho trang web dbng
- Tang tinh chd dong vai Giam sat mo phéng (Synthetic Monitoring),
hd trg md phdng hanh vi ciia ngudi dung dé kiém tra cac yéu cau
tuy chinh
e Gidm sat website hay API endpoint dé€ dam bao website cla
doanh nghiép khdng chi hién thj day du ndi dung ma cac chic
nang chay dugdc theo dung yéu cau

e MOt sO loai giam sat synthetics gom: Availability check, SSL
certificate, broken links monitor, page load performance, User
flow/ functionality, Endpoint availability, user step excecution.

- Tinh nang giam sat trén ing dung dién thoai (Mobile monitoring).
Giai phap cung c8p kha ndng hién thij tGi mdc code vdi cac hanh vi
ngudi st dung ’ng dung trén dién thoai di dong, tur dé dam bao
trai nghiém t6t nhat téi ngudi dung cudi, bao gom hiéu suat dir
liéu vé& network va dich vu cung cap bédi bén thir 3, cic chuén doan
vé 16i hé théng nhu stack traces, trends, 16i HTTP,... Doanh nghiép
con cb thé theo ddi va phan tich cac thay ddi trong trién khai dé

dam bao tinh ndng clia (tng dung phét trién theo mdi [An nang cap
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LOT ICH

Tiét kiém chi phi Tang do tin cay
Doanh nghiép cd thé tiét kiém chi phi vé ngudn luc, cdng cu va thdi Uy thac cho Viettel IDC lam don vi giam sat hicu suat ung
gian hon so véi vide ty xay dung ddi ngli gidm sat cho dhg dung. dung, khach hang hoan toan c6 thé yén tam vi doi ngt hoat

Pam bao ifng dung hoat déng théng suét dong trong linh vuc CNTT lau ddi, nguon luc chat lugng cao,

tlr d6 khach hang co thé tap trung ngudn luc cho hoat déng

T viéc td chifc gidm sat 24/7 véi cdng cu, quy trinh dat chuén, giai

phap khdng nhiing gilp téng dd san sang cho g dung clia doanh

nghi€ép ma con dam bao hiéu suat theo yéu cau dat ra, tu dé gidp

Tang doanh thu nhd viéc tang trai nghiém cho ngudi dung cudi khi

st dung Ung dung

TRUONG HOP SU DUNG

Cac doanh nghiép can quan ly hiéu suat cua cac rng
dung quan trong doi véi doanh nghiép cia ho

Cac don vi cd Ung dung vdi lugng truy cap Idn, nén tang kinh
doanh online la kénh tao ra thu nhap chinh t&i doanh nghiép va
yéu ciu vé gdi gidm sét toan dién dé dam bao phat trién doanh
thu 6n dinh

Cac doanh nghiép rng dung cloud-native

V@i cac cong ty dén dau va ap dung cac cong nghé mdi cho viéc
phat trién (ng dung, can nhic st dung di kém céng nghé gidm
sat dap ’ng dudc yéu cau quan tri, giam sat toan trinh la tat yéu
gip Doanh nghiép lam chu dugc hé thong 'ng dung cia minh

Cac doanh nghiép chuyén vé phat trién &'ng dung

Vi cac doanh nghiép phéat trién nhiéu (thg dung nhu’ cac doanh
nghiép vé phat trién games, cac cébng ty vé software
outsourcing,... can mot bo cong cu giam sat toan trinh cho ing
dung dé kiém sodt dugc hiéu néng tir khdu 1én k& hoach, xay
dung va van hanh (ing dung.

kinh doanh chinh cta ho

Quan ly tap trung

Khach hang cé thé quan ly &'ng dung tép trung, tir d6 t6i uu
chi phi van hanh khai thac

Hiéu qua lam viéc tang Ién tir 3-5 [an

TU viéc phat hién ra ding nguyén nhan cot 16i van dé, giai
phap gilp tang nang suat lam viéc cua déi ngli Ky su' tu do
¢ thém thdi gian nghién clru, phét trién va nang cao cac tinh
nang cua Ung dung tao Igi thé canh tranh cho doanh nghiép

Doanh nghiép can nang cao trai nghiém ngudi
ding cuoi

Su én dinh clia 'ng dung 1a yéu t§ t&t yéu dé nang cao
trai nghiém ngugi dung cudi. Véi cac Doanh nghiép cé s6
lugng cudc goi phan anh vé chat lugng U'ng dung thudng
xuyén méat 6n dinh can phai cé huéng x{r ly bén virng va
ldu dai d€ khac phuc tinh trang nay

Doanh nghiép dang tim kiém mot goéi giai phap
giam sat toan trinh dé kiém soat hiéu niang chaa
'ng dung

V@i cac doanh nghiép chua cé cho minh mét giai phap
giam sat ('ng dung nao, viéc can nhac bat dau vdi goi
giam sat hiéu suat U'ng dung giup tiét kiém thdi gian va
chi phi cho doanh nghiép
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TAI SAO CHON VIETTEL IDC?

Ha ting chuan Qudc té

Ha tang dugc dt tai cac Trung tdm dir liéu cia Viettel IDC dat chudn TIA-942 Rated 3 Constructed Level, cac ching chi qudc té
ISO 9001: 2015, 50001: 2018, cac ching chi vé bao mat, an toan thong tin: ISO 27001: 2013, 27017:2015 (chuyén cho cac dich
vu Cloud) va PCI DSS dam bao dap (ing cac tiéu chi khat khe nhat vé ha tang, chat lugng dich vu va an toan, bao mat thong tin.

Cong nghé hién dai, phu hgp xu thé
Viettel IDC cam két ap dung nhitng cong nghé hién dai, tot nhat cho khach hang. Pam bao céac tinh nang, dich vu tét nhat dugc
cung cap téi khach hang.

Két ndi an toan, hé théng on dinh
Tiéu chi hang ddu cua Viettel IDC 1a an toan théng tin va su’ 6n dinh. Do vy Viettel IDC hgp tac véi cac hdng hang dau trong tirng
giai phap cong nghé, da chirng minh dugc nang luc cling nhu hiéu qua clta giai phap trén thé gidi cling nhu tai Viét Nam. Chinh vi

thé&, khach hang hoan toan cd thé yén tdm vé chét lugng khi lua chon cac san phdm cua Viettel IDC.

Trién khai nhanh chéng
Viettel Application Performance monitoring pht hgp véi nhiéu mé hinh trién khai ciia khach hang, tir yéu cau vé viéc chi trién khai giai

phap hay mo hinh ban tron goi dich vu giam sat hiéu suat (ing dung

DOoi ngiil chuyén gia va ky su’ giau kinh nghiém
Poi ngii hd trg k§ thudt 24/7 cuing 18p k¥ su, chuyén gia giau kinh nghiém, thudc nhiéu linh vuc khdc nhau gilp giai quyét cac bai

toan ctia Khach hang mot cach toan dién.
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